Supplementary Data and Information
Correlational Analyses
Following Teló et al. (2022), we examined the correlation among the three measures (competence, treatment preference, comprehensibility). The ratings of competence exhibited a strong association with treatment preference for both Brazilian Portuguese (r = .68) and Spanish (r = .67) speakers. However, these two measures displayed only weak links with the comprehensibility and accentedness ratings for Brazilian Portuguese (r = .16–.22) and Spanish (r = .10–.20) speakers. On the other hand, comprehensibility and accentedness, which are partially overlapping linguistic dimensions (Derwing and Munro 2015), showed weak-to-moderate associations for both Brazilian Portuguese (r = .41) and Spanish (r = .32) speakers, based on field-specific benchmarks (Plonsky and Oswald 2014).
	Furthermore, the correlations among the outcome variables and the control covariates are shown in Table 1.
Table 1. Correlations among the outcome variables and the control covariates 
	
	1
	2
	3
	4
	5
	6
	7

	1. Competence
	
	< .001
	< .001
	.290
	.253
	< .001
	.552

	2. Treatment preference
	.70
	
	< .001
	.267
	.313
	[bookmark: _GoBack]< .001
	.209

	3. Comprehensibility
	.32
	.27
	
	.120
	.741
	.025
	.559

	4. Number of languages
	.06
	–.06
	.08
	
	.018
	.884
	.005

	5. Accent familiarity
	.06
	.05
	.02
	.12
	
	.283
	.345

	6. Context familiarity
	.32
	.32
	.12
	.01
	.06
	
	.349

	7. Ethnic pride
	.03
	.07
	.03
	–.15
	.05
	.05
	


Note. Spearman rho coefficients in lower diagonal; p-values in upper diagonal.

Descriptive Statistics 
Table 2. Means (standard deviations) for ratings of L1 Brazilian Portuguese speakers (100-point scale)
	
	Cleaner
	Salesperson
	Server

	Rating
	Low
	High
	Low
	High
	Low
	High

	Competence
	74.27
(27.62)
	95.00
(8.67)
	72.47
(27.43)
	87.40
(18.02)
	75.80
(19.50)
	93.73
(9.91)

	Treatment preference
	79.60
(22.31)
	92.80
(13.73)
	74.67
(32.49)
	88.73
(19.21)
	72.33
(26.37)
	95.47
(7.67)

	Comprehensibility
	97.53
(4.63)
	99.00
(2.70)
	95.40
(9.86)
	97.47
(4.50)
	94.73
(7.56)
	95.73
(9.42)

	Accentedness
	89.67
(21.06)
	91.93
(14.83)
	89.60
(15.13)
	92.33
(12.47)
	86.73
(17.66)
	90.13
(18.86)








Table 2 continued
	
	Doctor
	Lawyer
	Professor

	Rating
	Low
	High
	Low
	High
	Low
	High

	Competence
	78.47
(20.68)
	94.40
(7.83)
	71.80
(29.10)
	85.13
(17.22)
	78.87
(24.87)
	96.67
(7.44)

	Treatment preference
	55.73
(34.96)
	89.93
(16.51)
	59.67
(40.71)
	88.00
(16.65)
	72.23
(29.75)
	96.60
(7.12)

	Comprehensibility
	96.20
(10.53)
	96.53
(9.02)
	98.40
(3.70)
	99.07
(1.94)
	98.60
(3.07)
	98.93
(2.09)

	Accentedness
	93.73
(10.44)
	91.47
(15.53)
	86.60
(23.22)
	98.87
(2.67)
	89.33
(15.40)
	94.87
(10.03)










Table 3. Means (standard deviations) for ratings of L1 Spanish speakers (100-point scale)
	
	Cleaner
	Salesperson
	Server

	Rating
	Low
	High
	Low
	High
	Low
	High

	Competence
	73.67
(18.14)
	87.73
(18.04)
	74.73
(19.12)
	97.40
(6.26)
	50.47
(29.41)
	82.87
(18.94)

	Treatment preference
	69.60
(23.63)
	89.47
(19.23)
	80.27
(16.57)
	97.93
(3.88)
	50.87
(34.18)
	92.07
(13.23)

	Comprehensibility
	77.27
(20.66)
	80.00
(16.89)
	85.27
(13.64)
	91.66
(14.73)
	77.00
(23.10)
	83.20
(14.80)

	Accentedness
	46.20
(17.51)
	43.93
(20.04)
	40.33
(22.18)
	34.87
(23.86)
	32.80
(22.55)
	44.40
(20.27)








Table 3 continued
	
	Doctor
	Lawyer
	Professor

	Rating
	Low
	High
	Low
	High
	Low
	High

	Competence
	80.07
(26.15)
	66.80
(35.55)
	65.00
(29.79)
	92.20
(9.05)
	78.60
(21.67)
	90.33
(13.06)

	Treatment preference
	74.87
(30.65)
	87.87
(13.80)
	52.33
(35.67)
	92.87
(9.80)
	57.00
(31.36)
	90.47
(13.66)

	Comprehensibility
	80.53
(18.81)
	75.67
(23.47)
	77.40
(20.30)
	80.40
(17.26)
	68.33
(22.19)
	69.53
(19.70)

	Accentedness
	33.33
(23.27)
	39.40
(19.15)
	49.40
(24.35)
	49.80
(20.50)
	39.20
(17.64)
	36.73
(18.14)




Summary of Listeners’ Comments
From a total of 360 evaluations, listeners provided comments for 184 audio files, which were coded thematically. The codes were generated from the comments through a comparative analysis within and across the comments to derive common themes (Strauss and Corbin 1998). Twelve themes were observed in listeners’ comments (see Table 3 below). Because some comments were coded as pertaining to two or more themes, the number of comments in the table is higher (231) than the number of comments provided. Importantly, the thematic analysis whose summary is presented below was conducted by a single trained researcher, such that it should be considered preliminary. 
Table 3. Number of comments (k) contributed by the listeners toward various emergent categories
	Coded category
	Count
	Sample comment
	Translated comment

	
	k
	%
	
	

	Praise for professional traits
	62
	26.8
	Ajudar a compreender o resultado do exame, passar segurança e auxílio para o paciente

	Helping understand the results of the exam, providing safety and assistance to the patient

	Criticism of professional traits
	47
	20.3
	Parecia um pouco perdida na hora do pedido, sem um feedback legal das comidas e do lugar


	She seemed a little lost when taking the order, without good feedback about the food and the place


	Praise for personal traits
	37
	16
	Há clareza, objetividade, conhecimento, educação e muita simpatia. Adorei!!


	There is clarity, objectivity, knowledge, education and a lot of friendliness. I loved it!!

	Criticism of personal traits
	11
	4.8
	Eu achei um pouco grosseira da parte da professora

	I thought the professor was a little rude

	Praise for both professional and personal traits
	30
	13
	Profissional educada, que parece possuir conhecimento e experiência na área, se preocupou em responder a mensagem mesmo em horário de trabalho e propôs questões para facilitar seu serviço posteriormente, facilitando também a "vida" do cliente 

	Educated professional who seems to have knowledge and experience in the field, took the time to respond to the message even during working hours and asked questions to facilitate her work later, also making the customer's "life" easier


	Criticism for both professional and personal traits
	2
	.85
	Acredito que ela não foi muito clara, usou uma linguagem mais técnica e não informou o paciente de forma compreensível para o mesmo 

	I believe that she was not very clear, used more technical language and did not inform the patient in a way that was understandable to them


	Mentioning of pronunciation or proficiency
	28
	12.1
	Mesmo ela ainda tendo bastante sotaque do espanhol, dá pra compreender bem o que ela diz…

O sotaque estrangeiro é perceptível, mas todas as palavras e entonações de frases foram perfeitas e sem interferências

	Even though she still has a strong Spanish accent, you can clearly understand what she says…

The foreign accent is noticeable, but all words and sentence intonations were perfect and without interference

	Mentioning of reading
	4
	1.7
	… é dificil de julgar porque provavelmente o áudio se refere a alguém fazendo a leitura de um texto … mas parece pouco empática (talvez pela leitura)


	… it's difficult to judge because the audio probably refers to someone reading a text … but she seems not very empathetic (perhaps due to reading)

	Perception of atypicality
	3
	1.3
	Minhas experiências não correspondem ao áudio


	My experiences don't match the audio

	Perception of typicality
	2
	.85
	Familiar e típico para uma professora

	Familiar and typical for a professor

	Mentioning of voice quality or speech rate
	4
	1.7
	Não há nada de errado com ela, a não ser a voz doce e talvez jovem, talvez quando se trata de um caso onde envolva advogados, juiz, processos, etc, a voz dela não passe uma confiança de que REALMENTE meu caso será resolvido


	There is nothing wrong with her, except her sweet and perhaps young voice, perhaps when it comes to a case involving lawyers, judges, lawsuits, etc., her voice does not convey confidence that my case will ACTUALLY be solved

	Praise for low-status job
	1
	.43
	Não é o lugar em que trabalha que define a educação e sim o bom senso e respeito por si e pelos outros, todos os trabalhos são dignos
	It is not the place where one works that defines their education, but common sense and respect for yourself and others. All jobs are dignified


	Total 
	231
	100
	
	





References
Derwing, T.M. and M.J. Munro. 2015. Pronunciation fundamentals: Evidence-based perspectives for L2 teaching and research. John Benjamins. https://doi.org/10.1075/lllt.42
Plonsky, L. and F.L. Oswald. 2014. ‘How big is “big”? Interpreting effect sizes in L2 research,’ Language Learning 64/4: 878–912. https://doi.org/10.1111/lang.12079
Strauss, A.L. and J. Corbin. 1998. Basics of qualitative research: Techniques and procedures for developing grounded theory. Sage. 


